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To Southco Employees and Suppliers. 

 

To optimize and enhance Southco’s logistics, routing, and cost, a revised Routing Guide has been provided to 

instruct all Southco employees, suppliers, and customers on the movement of existing and future inbound and 

outbound shipments to designated locations within North America.   

 

Guidelines and procedures have been established.  Failure to comply with the revised Routing Guide will 

result in steps to recover additional freight costs on behalf of Southco Inc.    

 

To provide on time delivery and services to the customer and affiliates, Southco is continually looking for new, 

innovative ways to improve logistics and reduce costs.  If you have any questions, please feel free to contact me 

or Diane Shore, Americas Customs Compliance Specialist at 610-361-6344 or email dshore@southco.com. 

Thank you for your support. 

 

Respectfully, 

Michelle Dean 

Global Commodity Manager - Logistics 

Southco, Inc. 

210 N. Brinton Lake Rd. 

Concordville, PA 19331 

610-361-7321 

mdean@southco.com  
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SOUTHCO FACILITIES 

This routing guide applies to shipments to the following locations: 

Southco, Inc. - Concordville 

210 N. Brinton Lake Road 

Concordville, PA 

 

Southco, Inc. – Honeoye Falls 

250 East Street 

Honeoye Falls, NY  14472 

 

Southco, Inc. – Chihuahua   Southco, Inc. - Chihuahua 

Freight Forwarder Address:    Ultimate Consignee Address: 

12035 Rojas Dr. Suite F    Av. Nicolas Gogol 11310 

El Paso, TX 79936    Complejo Industrial Chihuahua 

       Chihuahua, CP  31136 

       Mexico 
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REQUIREMENTS 

1. Southco has a list of approved carriers for Ground, Truck, Air and Ocean shipments.  Southco 

will NOT be responsible for the freight costs if a non-approved carrier is utilized without prior 

Southco approval. 

2. Do NOT ship Freight Prepaid and Add – freight costs should not be added to the supplier’s 

invoice.   

3. Do NOT insure or declare a value with a carrier for any shipments, unless instructed by Southco 

Buyer. 

4. Material ready to ship on the same day MUST be consolidated under one Bill of Lading and 

shipped together as one shipment, even if they are multiple PO’s.  Suppliers should make every 

effort to consolidate shipments weekly to minimize freight costs. 

5. The MAXIMUM weight per carton / box is not to exceed 35 pounds (16 kg).  If this requirement 

is not feasible, the weight is to be clearly marked on the outside of the container. 

6. All shipments MUST be accompanied by a complete Packing List secured to the outside of a 

master carton and any other documents specified in the Purchase Order. 

7. All Southco Purchase Order Numbers MUST be referenced on the Bill of Lading or Airway Bill. 

8. The “DUE DATE” shown on the purchase order or advised by a Southco Buyer is the date 

Material must arrive at our respective location.  Air Freight or other premium transportation 

services used to meet the required “due date” will be your financial responsibility.   

9. All overnight, expedited and air shipments are considered Premium Freight to Southco. These 

shipments require approval from the Southco Buyer or are shipped at your expense. 

10. Shipments via LTL / FTL carriers must have 3rd Party Billing listed on the Bill of Lading.  If the 

3rd Party Billing is not listed on the Bill of Lading will result in the chargeback of all freight 

charges to your Company. 

11. UPS requires the shipping company to have a UPS account number, even if you are booking 

“Freight Collect – Bill Consignee Account Number”.  There will be no charge to the shipper’s 

account, it is only for booking purposes.  If your company does not have a UPS account number, 

it will be required for you to obtain one on UPS.com before shipping to Southco. 

i. Southco will not pay for shipments sent by FedEx small parcel. 

12. If shipping UPS 

i. The Southco PO number MUST be in REFRENCE FIELD 1. 

ii. UPS REQUIRES the following for international shipments to the USA: 

1. Shipper email address – Person that can answer customs questions 

2. Receiver email address – MUST use USlogistics@southco.com 

mailto:USlogistics@southco.com
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13. Any deviation to these guidelines will result in the chargeback of all freight charges to your 

Company. 
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SHIPPING TO THE USA 

1. Domestic Shipments 

a. Default Shipping method – Road Freight. 

i. Ship via the Approved Designated Carrier for USA (See chart below). 

ii. Southco uses the services of a freight bill payment service for all road freight 

shipments. All Collect and Third-party Road Freight shipments must place the 

following 3rd party address on the BOL:  

Southco, Inc (SOUT01) 

c/o Data2Logistics 

PO Box 61050 

Fort Myers, FL  33906 

 

 

Southco Approved 

Carriers 

Type of Service Description 

 

XPO (Con-Way Freight) 

 

LTL – Less Than Truck Load 

 

Primary Road Freight carrier for Southco.   

 

 

FedEx Freight 

 

LTL – Less Than Truck Load 

 

Only use it if XPO is not available in your area.   

SHIP ECONOMY ONLY – FedEx defaults to Priority and 

you will need to document on BOL that it is Economy. 

 

 

ABF Freight (ArcBest) 

 

LTL – Less Than Truck Load 

 

Only use it if XPO is not available in your area. 

 

 

Echo Logistics 

1-800-383-5590 

585-427-2080 

 

 

Flatbed 

 

Raw Materials for Honeoye Falls: Shall be used for shipments 

greater than 10 skids. 

 

 

Mohawk 

 

 

FTL – Full Truck Load 

 

If needed, contact Michelle Dean to obtain quote. 

 

Blue Heron Logistics  

West Henrietta, NY   

585-305-1510 

 

 

Southco – Use Only 

LTL – Less Than Truck Load 

 

C & C warehouse moves only. 

 

C & M Forwarding 

Rochester, NY  

585-279-0770 

 

 

Southco – Use Only 

LTL – Less Than Truck Load 

 

Carrier to be used for Southco-to-Southco shipments only: 

Shipments from Honeoye Falls to Concordville.  

 

 

b. If the shipment weighs less than 105 lbs. (1 – 48 kgs), ship small parcel. 

i. Shipment weight MUST include all packaging and pallets. 
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ii. Ship via UPS Ground as UPS default. 

iii. Ship “Freight Collect – Bill Consignee Account Number”.   

iv. Please provide UPS with the respective Southco Account Number (there is an 

account number for each Southco, Inc. destination) as provided by the Southco 

Buyer.  This account number must be kept in a secure place to prevent fraudulent 

use.  This account number can ship domestic and international. 

v. Do NOT show any Declared Value for Carriage on any UPS shipping document, 

waybill, etc. 

Southco Approved 

Carriers 

Type of Service Description 

 

UPS: Next Day, Ground, 

WW Saver, WW Express 

 

 

UPS Customs Clearance 

 

 

Small Parcel 

 

Domestic shipments under 105 lbs. 

International Small Parcels Under 105 lbs. 

International & Pre-Approved Express Shipments  

 

This does NOT include UPS Freight / TForce.  They are 

not an approved Southco carrier. 

 

 

c. Shipments weighing over 15,000 lbs., please contact Michelle Dean, Manager – Global 

Logistics. 

d. Expedite Shipments 

i. Premium Service for UPS are Next Day Air Early AM (8:30am), Next Day Air 

AM (10:30am) or UPS 2nd day Delivery.   

ii. Only use an expedited service if instructed by the Southco Buyer.  If shipped 

without permission from Southco buyer, freight charges will be charged back to 

your Company. 
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2. International Shipments 

a. If the shipment weighs more than 105 lbs. (1 – 48 kgs), ship palletized AIR or Ocean. 

i. The Purchase order will state if you are to ship Air (palletized) or Ocean. 

1. See.Routing.Guide–Ocean for Ocean shipments. 

2. See.Routing.Guide-Air for Air shipments.  This does NOT mean small 

parcel via UPS. 

ii. If PO only states, “See Routing Guide”, the shipping method is Ocean by Kuehne 

+ Nagel Inc. 

iii. Contact your local Kuehne + Nagel Inc. office for booking instructions on 

palletized AIR and OCEAN shipments.   

iv. If you are to ship via DHL Global Forwarding, you will be advised by the 

Southco buyer.  Contact your local DHL Global Forwarding office for booking 

instructions on palletized AIR and OCEAN shipments.   

v. All AIR and OCEAN shipments MUST be shipped on a pallet.  There can be no 

loose boxes.   

vi. At booking, have the number of cartons, gross weight, and dimensions of the 

shipment ready.   

vii. An account number is not needed to ship Kuehne + Nagel Inc or DHL Global 

Forwarding.  If you need assistance with a contact, please contact Michelle Dean, 

Manager-Logistics Americas. 

Southco Approved 

Carriers 

Type of Service Description 

 

Kuehne + Nagel Inc.  

 
www.kuehne-nagel.us 

 

Palletized Air and Ocean 

 

Primary International Import / Export Ocean and palletized Air 

Freight Shipments including Full Container Service 

 

Kuehne + Nagel Inc.: Customs Brokerage at all Ports  

 

 

DHL Global Forwarding 

 

Palletized Air and Ocean 

Secondary International Import / Export Ocean and palletized 

Air Freight Shipments including Full Container Service 

 

DHL Global Forwarding: Customs Brokerage at all Ports 

 

 

b. If the shipment weighs less than 105 lbs. (1 – 48 kgs), ship small parcel. 

i. Shipment weight MUST include all packaging and pallets. 

ii. Ship via UPS Worldwide Express Saver as UPS default. 

iii. Do NOT use UPS Expedited Service. 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fus.kuehne-nagel.com%2f%3futm_source%3dsignatureURLUSA%26utm_medium%3dsignatureURLUSA%26utm_campaign%3dsignatureURLUSA&c=E,1,NFryjAeCUhBI0Eis0VcjLCSmfiGm2vHgo0ekosHVYReHie-g2hVZIIRymEwRI5S5VnhZpI6SB_bs3SFAvOY21SELsWtX5QpgOfX62UXfZf2CAVd_sBfoEs-u&typo=1
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iv. Ship “Freight Collect – Bill Consignee Account Number”.   

v. Please provide UPS with the respective Southco Account Number (there is an 

account number for each Southco, Inc. destination) as provided by the Southco 

Buyer.  This account number must be kept in a secure place to prevent fraudulent 

use.  This account number can ship domestic and international. 

vi. Do NOT show any Declared Value for Carriage on any UPS shipping document, 

waybill, etc. 

Southco Approved 

Carriers 

Type of Service Description 

 

UPS: Next Day, Ground, 

WW Saver, WW Express 

 

 

UPS Customs Clearance 

 

 

Small Parcel 

 

Domestic shipments under 105 lbs. 

International Small Parcels Under 105 lbs. 

International & Pre-Approved Express Shipments  

 

This does NOT include UPS Freight / TForce.  They are 

not an approved Southco carrier. 

 

 

c. Expedite Shipments 

i. Premium Service for UPS is UPS Worldwide Express.   

ii. Only use an expedited service if instructed by the Southco Buyer.  If shipped 

without permission from Southco buyer, freight charges will be charged back to 

your Company.  
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SHIPPING TO MEXICO 

1. Domestic Shipments (within Mexico)  

a. Ship Directly to Southco – Chihuahua location. 

Av. Nicolas Gogol 11310 

Complejo Industrial Chihuahua 

Chihuahua, CP  31136 

Mexico 

b. Default Shipping method – Road Freight. 

i. New suppliers / customers contact logistics department ggarciarodriguez@southco.com or  

dmoreno@southco.com .   

Southco Approved Carrier Supplier Transit Time 
 

SEES 

 

trafico@seeslogistics.com 

 

 

Midsa 

Same Day 

 

 

XCF 

 

Chx@xcf.com.mx 

 

Scanpaint 

 

 

2 days 

 

 

Totalforeign 

 

 

4 days 

 

Rubbex 

 

 

2 days 

 

Transbeltran 

 

Logistica2@transbeltran.com.mx 

 

 

Faurecia 

 

4 days 

 

ETA GLOBAL 

 

reavillagran@etagloballogistics.com.mx 

oarellanes@etagloballogstics.com.mx 

 

 

Urgent Moves 

 

Depending on the service and state 

 

Europartners 

 

Antuan.catano@xpdglobal.com 

 

 

Urgent Moves 

 

Depending on the service and state 

 

c. If the shipment weighs less than 105 lbs. (1 – 48 kgs), ship small parcel.  

i. Shipment weight MUST include all packaging and pallets. 

ii. Ship via UPS Ground as UPS default. 

mailto:ggarciarodriguez@southco.com
mailto:dmoreno@southco.com
mailto:trafico@seeslogistics.com
mailto:Chx@xcf.com.mx
mailto:Logistica2@transbeltran.com.mx
mailto:reavillagran@etagloballogistics.com.mx
mailto:oarellanes@etagloballogstics.com.mx
mailto:Antuan.catano@xpdglobal.com
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iii. Ship “Freight Collect – Bill Consignee Account Number”.   

iv. Please provide UPS with the respective Southco Account Number (there is an account 

number for each Southco, Inc. destination) as provided by the Southco Buyer.  This 

account number must be kept in a secure place to prevent fraudulent use.  This account 

number can ship domestic and international. 

v. Do NOT show any Declared Value for Carriage on any UPS shipping document, waybill, 

etc. 

d. Shipments weighing over 15,000 lbs., please contact Gabriel Garcia Rodriguez in Chihuahua, 

Mexico. 

i. ggarciarodriguez@southco.com or  dmoreno@southco.com 

e. Expedite Shipments 

i. Premium Service for UPS WW Express. 

ii. Only use an expedited service if instructed by the Southco Buyer.  If shipped without 

permission from Southco buyer, freight charges will be charged back to your Company. 

  

mailto:ggarciarodriguez@southco.com
mailto:dmoreno@southco.com
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2. Shipments from USA to Mexico 

a. Default Shipping method – Road Freight. 

i. Shipments into Chihuahua, Mexico facility get shipped to a consolidation location in El 

Paso, TX (Rio Bravo Industries).  Southco will move the freight from El Paso to 

Chihuahua, MX via a local carrier.  Ship to the address listed below. 

Southco Inc. – Chihuahua 

12035 Rojas Dr. Suite F 

El Paso, TX 79936 

 

Rio Bravo Industries 

915-860-0401 

 

Southco Mexico Contact: Gabriel Garcia Rodriguez 

52-1-614-481-1170 x6142 

ii. Ship via the Approved Designated Carrier for USA (See chart below). 

iii. Southco uses the services of a freight bill payment service for all road freight shipments. 

All Collect and Third-party Road freight shipments must place the following 3rd party 

address on the BOL.  Due to Southco using a consolidation location in El Paso, if this is 

not placed on the BOL, the freight invoice will be returned to the shipper for payment.  

Southco, Inc (SOUT01) 

c/o Data2Logistics 

PO Box 61050 

Fort Myers, FL  33906 

 

Southco Approved 

Carriers 

Type of Service Description 

 

XPO (Con-Way Freight) 

 

LTL – Less Than Truck Load 

 

Primary Road Freight carrier for Southco.   

 

 

FedEx Freight 

 

LTL – Less Than Truck Load 

 

Only use it if XPO is not available in your area.  

SHIP ECONOMY ONLY – FedEx defaults to Priority and 

you will need to document on BOL that it is Economy. 

 

 

ABF Freight (ArcBest) 

 

LTL – Less Than Truck Load 

 

Only use it if XPO is not available in your area. 

 

 

Mohawk 

 

 

FTL – Full Truck Load 

 

If needed, contact Michelle Dean to obtain quote. 

 

b. If the shipment weighs less than 105 lbs. (1 – 48 kgs), ship small parcel. 

i. Shipment weight MUST include all packaging and pallets. 
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ii. Shipments into Chihuahua, Mexico facility get shipped to a consolidation location in El 

Paso, TX (Rio Bravo Industries).  Southco will move the freight from El Paso to 

Chihuahua, MX via a local carrier.  Ship to the address listed below. 

Southco Inc. – Chihuahua 

12035 Rojas Dr. Suite F 

El Paso, TX 79936 

iii. Ship via UPS Ground as UPS default. 

iv. Ship “Freight Collect – Bill Consignee Account Number”.   

v. Please provide UPS with the respective Southco Account Number (there is an account 

number for each Southco, Inc. destination) as provided by the Southco Buyer.  This 

account number must be kept in a secure place to prevent fraudulent use.  This account 

number can ship domestic and international. 

vi. Do NOT show any Declared Value for Carriage on any UPS shipping document, waybill, 

etc. 

Southco Approved 

Carriers 

Type of Service Description 

 

UPS: Next Day, Ground, 

WW Saver, WW Express 

 

 

UPS Customs Clearance 

 

 

Small Parcel 

 

Domestic shipments under 105 lbs. 

International Small Parcels Under 105 lbs. 

International & Pre-Approved Express Shipments  

Custom Clearance and Brokerage on Shipments into and out of 

Mexico 

 

This does NOT include UPS Freight / TForce.  They are 

not an approved Southco carrier. 

 

 

c. Shipments weighing over 15,000 lbs., please contact Michelle Dean, Manager – Global 

Logistics. 

d. Expedite Shipments 

i. Premium Service for UPS WW Express. 

ii. Only use an expedited service if instructed by the Southco Buyer.  If shipped without 

permission from Southco buyer, freight charges will be charged back to your Company. 
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3. International Shipments (Does not include USA to Mexico) 

a. If the shipment weighs more than 105 lbs. (1 – 48 kgs), ship palletized AIR or Ocean. 

i. The Purchase order will state if you are to ship Air (palletized) or Ocean. 

1. See.Routing.Guide–Ocean for Ocean shipments. 

2. See.Routing.Guide-Air for Air shipments.  This does NOT mean small parcel via 

UPS. 

ii. If PO only states, “See Routing Guide”, the shipping method is Ocean by Kuehne + 

Nagel Inc. 

iii. Contact your local Kuehne + Nagel Inc. office for booking instructions on palletized AIR 

and OCEAN shipments.   

iv. If you are to ship via DHL Global Forwarding, you will be advised by the Southco buyer.  

Contact your local DHL Global Forwarding office for booking instructions on palletized 

AIR and OCEAN shipments.   

v. Shipments to Southco - Chihuahua, Mexico facility get shipped to a consolidation 

location in El Paso, TX (Rio Bravo Industries).  Southco will move the freight from El 

Paso to Chihuahua, MX via a local carrier.  You MUST place BOTH the Freight 

Forwarder and Ultimate Consignee on the documentation. 

Freight Forwarder: 

Southco Inc. – Chihuahua 

12035 Rojas Dr. Suite F 

El Paso, TX 79936 

 

Ultimate Consignee: 

Av. Nicolas Gogol 11310 

Complejo Industrial Chihuahua 

Chihuahua, CP  31136 

Mexico 

 

vi. All AIR and OCEAN shipments MUST be shipped on a pallet.  There can be no loose 

boxes.   

vii. At booking, have the number of cartons, gross weight, and dimensions of the shipment 

ready.   

viii. An account number is not needed to ship Kuehne + Nagel Inc or DHL Global 

Forwarding.  If you need assistance with a contact, please contact Michelle Dean, 

Manager-Logistics Americas. 
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Southco Approved 

Carriers 

Type of Service Description 

 

Kuehne + Nagel Inc.  

 
www.kuehne-nagel.us 

 

Palletized Air and Ocean 

 

Primary International Import / Export Ocean and palletized Air 

Freight Shipments including Full Container Service 

 

Kuehne + Nagel Inc.: Customs Brokerage at all Ports  

 

You MUST place the Rio Bravo Industries as the Freight 

Forwarder and Chihuahua as the ultimate consignee. 

 

 

DHL Global Forwarding 

 

Palletized Air and Ocean 

Secondary International Import / Export Ocean and palletized 

Air Freight Shipments including Full Container Service 

 

DHL Global Forwarding: Customs Brokerage at all Ports 

 

You MUST place the Rio Bravo Industries as the Freight 

Forwarder and Chihuahua as the ultimate consignee. 

 

 

b. If the shipment weighs less than 105 lbs. (1 – 48 kgs), ship small parcel. 

i. Shipment weight MUST include all packaging and pallets. 

ii. Shipments into Chihuahua, Mexico facility get shipped to a consolidation location in El 

Paso, TX (Rio Bravo Industries).  Southco will move the freight from El Paso to 

Chihuahua, MX via a local carrier.  Ship to the address listed below. 

Southco Inc. – Chihuahua 

12035 Rojas Dr. Suite F 

El Paso, TX 79936 

iii. Ship via UPS Worldwide Express Saver as UPS default. 

1. Do NOT use UPS Expedited Service. 

iv. Ship “Freight Collect – Bill Consignee Account Number”.   

v. Please provide UPS with the respective Southco Account Number (there is an account 

number for each Southco, Inc. destination) as provided by the Southco Buyer.  This 

account number must be kept in a secure place to prevent fraudulent use.  This account 

number can ship domestic and international. 

vi. Do NOT show any Declared Value for Carriage on any UPS shipping document, waybill, 

etc. 

 

 

 

 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fus.kuehne-nagel.com%2f%3futm_source%3dsignatureURLUSA%26utm_medium%3dsignatureURLUSA%26utm_campaign%3dsignatureURLUSA&c=E,1,NFryjAeCUhBI0Eis0VcjLCSmfiGm2vHgo0ekosHVYReHie-g2hVZIIRymEwRI5S5VnhZpI6SB_bs3SFAvOY21SELsWtX5QpgOfX62UXfZf2CAVd_sBfoEs-u&typo=1
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Southco Approved 

Carriers 

Type of Service Description 

 

UPS: Next Day, Ground, 

WW Saver, WW Express 

 

 

UPS Customs Clearance 

 

 

Small Parcel 

 

Domestic shipments under 105 lbs. 

International Small Parcels Under 105 lbs. 

International & Pre-Approved Express Shipments  

Custom Clearance and Brokerage on Shipments into and out of 

Mexico 

 

This does NOT include UPS Freight / TForce.  They are 

not an approved Southco carrier. 

 

 

c. Expedite Shipments 

i. Premium Service for UPS is UPS Worldwide Express.   

ii. Only use an expedited service if instructed by the Southco Buyer.  If shipped without 

permission from Southco buyer, freight charges will be charged back to your Company. 
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REVISION HISTORY 

 

REV DATE DESCRIPTION OF CHANGE 

K 06-Sept-2011 Revised title to include North American so that location is 

clarified. 

L 05-Sept-2013 Changed Letter Contact from Paul Smith to Michelle Dean 

M 19-Sept-2013 Changed Trailer Transport to " Echo Logistics” Main phone 

number 800-383-5590; Removed David Noriega under  AIG 

America Industries and added Alex Rodriguez and added 

Shippers are NOT to show any Decalred Value for Carriage 

on any UPS shipment. 

N 14-Oct-2014 Added Shippers are NOT to show any Declared Value for 

Carriage on any UPS shipment. 

O 15-Oct-15 Updated to remove and update Compliance Names 

P 1-Feb-17 Added Warminster to Routing Guide   

Q 18-May-18 Updated descriptions on carrier services and  responsibilities; 

changed contact information 

R 21-Mar-19 Updated contact information to include Diane Shore 

S 28-Feb-20 Updated to remove Tecate as a pickup location. KC 

T 18-May-20 Change from DHL to K+N 

U 4-Feb-21 Remove Warminster and OFC addresses, update 

Data2Logistics information, update CUU address for K+N 

shipments, update freight carrier for HF 

V 6-Aug-21 Added FedEx Freight; Changed wording on LTL carrier 

usage 

W 1-Feb-22 Updated Data2Logistics address; added YRC and Holland to 

New Penn options 

X 2-Aug-23 Removed YRC, Holland and New Penn as approved LTL 

carriers 

Y 21-Feb-24 Reformat Routing Guide; Added Domestic Mexico; Added 

Table of Contents; Changed small parcel weight threshold to 

48 kgs. 

Z 28-May-24 Document the use of FedEx Freight Economy ONLY and 

updated Chihuahua contacts. 
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AA 18-Feb-25 Added FedEx Freight Economy only – not Priority.  Changed 

Chihuahua address to the new location. 

AB 22-Oct-25 New UPS requirements due to USA tariffs / customs. 

 


